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Sub-discipline Weight (points out
of 1000 for full score)

Winner(s)

Patient rights and 
information

175 Denmark (175!)

e-Health 75 Portugal

EHCI 2009 EHCI 2009 subsub--disciplinesdisciplines

Waiting times / Access 200 Albania, Belgium, 
Germany, Switzerland

Outcomes 250 Sweden (250!)

Range & Reach of services 
provided

150 Belgium, Luxembourg, 
Sweden

Pharmaceuticals 150 Denmark, Netherlands





The BEST Healthcare system The BEST Healthcare system 
in Europe?in Europe?

Since 2005, in any Index the HCP has designed, 
The Netherlands are unique;

The NL is the only country consistently appearing The NL is the only country consistently appearing 
in the top whatever the HCP tries to measure!

Record victory margin in 2009: 44 points!

The Netherlands – the Best 
healthcare system in Europe?



Netherlands:Netherlands:
Not really outstanding in any        Not really outstanding in any        
subsub--discipline discipline –– still superior!still superior!



Changes over time
(2005 – 2009):

Almost all countries 
show improving scores 
– healthcare keeps 
doing better for doing better for 
Europeans!



Value for money in European Healthcare
Ranking in the ”Bang-for-the-Buck Adjusted” EHCI 2009

Dutch healthcare:
Not cheap, but still
good value for money!



ThereThere is (and is (and shouldshould be!) a be!) a significantsignificant
positive positive relationshiprelationship betweenbetween moneymoney
and and outcomesoutcomes, , butbut somesome countriescountries areare
overover--performersperformers, and , and somesome are underare under--
achieversachievers!!



WaitingWaiting times/accessibilitytimes/accessibility are independent ofare independent of
healthcarehealthcare spendspend –– theythey are a mental are a mental conditioncondition
affectingaffecting healthcarehealthcare administrators andadministrators and
pprofessionalsrofessionals! ! 



The secrets of Dutch The secrets of Dutch 
success?success?

The 2006 healthcare reform created:
Politicians and (other) amateurs’ fingers out of operative pies
Healthcare decisions taken by professionals in council with patients

Large many independent decision makers

Steps towards pay for performance (DRG)

Hospital performance informationHospital performance information

Well-managed  competition between financers and between providers 
(Europe is shockingly full of abysmal healthcare management!

“Bismarck Beats Beveridge”

No obsession with doing everything at home – let patients seek care in 
the EU!

The sun has its spots, too; NL loses noticeable points on Waiting Times; 
GP gatekeeping does not save costs! Pay for performance early phase.



The 2011 Euro Health Consumer 
Index will reveal who is top of 

Europe

Looking deeper into HTA, 
innovative medicinesinnovative medicines

HCP invites endorsers and 
sponsors to support the new 

Index!



Thank you!Thank you!

www.healthpowerhouse.comwww.healthpowerhouse.com

Improving healthcare since 2004


