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UK health care second to Estonia and Spain
New European healthcare index finds UK health care performing poorly from the consumer point of view

In a survey of 12 European countries, the United Kingdom health care system ranks number nine from a consumer point of view along. Winner is the Netherlands with Switzerland in the second position and Germany in the third. Perennial top performers France and Sweden, often hailed by international surveys, only achieve a mid-table position when the new EuroHealth Consumer Index was launched on Wednesday in Brussels at the Health Consumer Summit. 
UK scores 36 out of potentially 60 points. Full points were awarded for only one category: Pharmaceuticals. The quality of care rates as below average, says this Index. The overall performance is mediocre, but good on heart problems. 

“UK is the star though on health care information” states dr Arne Bjornberg, the EuroHealth Consumer Index director. “The new Freedom of Information Act will hopefully improve the score on the Index openness indicators.”
The UK figures compare to Italy (29 points), Spain (37) and Estonia and Sweden (both 40). The Netherlands, the Index winner, scores 48 points.

“Evidently health care systems based on pluralism in funding and provision deliver the best consumer value”, comments MEP Christofer Fjellner, hosting the Summit. “Patient mobility and service provider competition improve the quality of care. That is why it is important to keep health care in the Service Directive”, claims MEP Fjellner.

The EuroHealth Consumer Index ranks national health care systems across 20 indicators, covering five areas that are key to the consumer – patients’ rights and information, waiting times for common treatments, care outcomes, customer friendliness and access to medication, The Index is compiled from a combination of public statistics and independent research by the founders, Brussels-based think tank Health Consumer Powerhouse. The Index takes a consumer-centred position, excluding the typical public health from above perspective.

About the EuroHealth Consumer Index

To view/download the Index and the explanatory report:
http://www.healthpowerhouse.com/?p=ehci2005
About the Health Consumer Powerhouse

http://www.healthpowerhouse.com/?p=mediaroom
To look into the Swedish Health Consumer Index (published in 2004 as well as 2005): www.vardkonsumentindex.se (also in English).

Health Consumer Powerhouse contact: Ms Kajsa Wilhelmsson, +32 (0)496-23 55 30.
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