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Euro Health Consumer Index
at a glance:

Winner:  Netherlands
Runner-up: Denmark 
Third place: Austria

Subcategories:

Patient rights and information:                                     
Denmark

e-Health:                                                                   
Denmark

Waiting time for treatment :                                         
Germany, Luxembourg, 
Switzerland
Outcomes :                                                                 
Sweden

Range and reach of services 
provided :                         
Netherlands

Pharmaceuticals :
Austria       
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Healthcare law based on Patients' Rights

Patient organisations involved in decision making

No-fault malpractice insurance

Right to second opinion

Access to own medical record

Register of legit doctors

Web or 24/7 telephone HC info

Cross-border care information

Provider catalogue with quality ranking

EPR penetration

e-transfer of medical data

e-prescriptions

Family doctor same day access

Direct access to specialist

Major non-acute operations <90 days

Cancer therapy < 21 days

MRI scan < 7days

Heart infarct case fatality

Infant deaths

Cancer 5-year survival

Avoidable deaths – years of Life Lost

MRSA infections

Rate of decline of suicide

% of patients with high HbA1c levels (> 7)

Cataract operations per 100 000

Infant 4-disease vaccination

Kidney transplants per million pop.

Dental care affordability

Rate of mammography

Informal payments to doctors

Rx subsidy

Layman-adapted pharmacopeia?

New cancer drugs deployment speed

Access to new drugs (time to subsidy)

l i h i i h i i i i i h i i h l h i h h i i l l l i i i h i l

h i h l l l l i l l l i l i l l h i l h i l i h h i l h l l l

h h h h h h i h i l h h h h h h h l h h h i h h h h i h i h h

i i l l h l i i l i l i l i l l h i i i i l l h i l i l l i l

i l i i l i i l i l i i l i l l l i i h i i i h h l i h i i l

i h l l l l i i i i h l l i i i h i i i i h h h h h l h h h l

h h h h h h i i i h h l h h l h h h h l l l h l h l h h i l i

l i i n.a. l h i l l l n.a. h i l h i h i i i l n.a. l h i h l l h n.a. h

100 106 88 94 88 81 144 125 131 113 88 100 100 119 88 100 56 131 106 94 125 106 94 63 81 94 119 75 100 100 94

h h h h l h i h h l h h h l h h h h h h l l h h h h l h h h i

l l i n.a. l l i i l l i i h i l l h h l h i i h l h l l l i i i

l h h n.a. h h i h i h h h h h h h h h h h i i h h h h h l l n.a. i

h h h n.a. h h i h h h h h h h h h h h h h i h h h h h h h i n.a. l

50 42 50 33 50 42 100 50 58 50 50 50 33 58 42 42 33 33 42 33 92 75 33 42 33 42 50 50 75 50 92

i i i i l i i l h l i i h l l l h l i i l l l h i i h l h l l

i i h h i i h h h l h i i l h l h l i h h h l h l h h h h i h

l i l n.a. h l l l h l n.a. i l l i l h l i h l l h h l h l h h i h

l i l n.a. l l l i l i n.a. i l i h l h l i l i l l l l i h l l i l

i h l n.a. h h h i h h h l l i h h h h l h l h h h i l h h h i h

173 173 133 93 120 147 120 147 80 133 93 187 133 160 107 120 67 120 187 107 133 107 107 80 160 133 80 93 80 187 93

l l l n.a. l l l l l i n.a. l l h l l h l i l i i i h h h l i i i l

i l h l i i i l i i h i i l i i h l i l l i l i h h i i i l l

i l h l n.a. h l h l i l l h h l l h l l l l l h l h h l l i i h

i l h h i l l h l l h i i h i i h h i l i i h l h h l i i i l

l h l h h l i l i h h h h h h h l h h h i i l h h l l h i n.a. h

i h l l n.a. l i i i l l i l i l l i h l h l l h l h l l l l l l

h h n.a n.a. h i i h i l n.a. l i l i i i h l n.a i h h n.a n.a n.a h h i n.a i

202 131 107 119 143 179 214 143 214 190 107 190 179 131 190 190 143 119 190 119 214 202 131 131 71 95 167 179 238 167 155

l i h h h h l l l l n.a. l l i h i h h i l i l h h h h l i l h l

h i l l l i l l i i l l h i h l i l i h i l i l i i i i i l l

i l h h n.a. l l i i i n.a. l h l l h l h l l i i h l h h h i i l l

i i h i h i i h l h i l h h l l i l i i i n.a. i h h i l h h n.a. i

l l n.a. h n.a. h l h i l n.a. h l h l l h n.a. i n.a. i i h l n.a. h h h i h l

l i h h i h i l i l h i h h i l l h l l i i h i h l l i i i i

108 133 58 75 75 92 117 92 133 108 75 100 67 92 92 100 100 67 133 92 150 117 83 92 67 92 92 117 125 83 117

i l h n.a. h l l h h i n.a. i l l i i h h i l i l l l h i i i l i i

i h h n.a. h i i i l l n.a. h h i l h h h h i i l h l i i h l i h h

i l h n.a. l h l l l l n.a. l l h l l h h i h l h h l h h h i l i h

i h h n.a. i l i i l h n.a. i l h i h h h h h l i h l h h h l i i i

150 75 50 50 88 100 125 113 88 100 50 113 88 88 125 88 50 50 100 88 125 100 63 100 75 100 75 125 125 125 100

784 661 486 464 563 640 820 669 705 695 463 740 599 647 643 640 449 520 758 532 839 707 511 507 488 556 582 639 743 712 650

3 12 28 29 21 16 2 11 9 10 30 6 19 14 15 16 31 24 4 23 1 8 25 26 27 22 20 18 5 7 13


